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Abstract

Intimate partner violence is a global health issue to women’s rights and women can be
victims of this violence at an early age. Literature shows that there needs to be a further
understanding of the people who support these young women. This article presents a
qualitative study where the aim of the study was to explore female youth shelter
volunteers’ perspective of the support, they give to victims of intimate partner violence
and the support they themselves receive in this role. To investigate this, 12 volunteers
from various female youth shelters in Sweden took part in digital semi structured
interviews. The material was coded through a thematic analysis where three main themes
was displayed. The first theme was (1): Giving support by acknowledging the victim.
The second (2) was: Drawing support from social connections with other volunteers. The
third (3) theme were: The relation between giving and receiving support is intertwined.
These themes included various subthemes. This study can be useful in educating and
providing knowledge of the circumstances of female youth shelter volunteers views of
the support they provide and themselves see as importance of access to. Findings may be

beneficial to authorities, policy makers, volunteering organizations and public health.
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Appendix/Ramberattelse

Introduction

Violence against women is global health issue which endangers women’s health and
human rights (WHO, 2024). One of the most common forms of violence against women
Is the violence perpetrated by a romantical partner, which within the health sector goes
by the name Intimate partner violence. UN Women’s (2024) data shows that 28 % of the
women living in Sweden have experienced violence, were 6.3 % was from their partner
or spouse. Since the nature of intimate partner is that the relationship is romantical, the
violence can start from an early age when serious romantical relationships develop
(Korkmaz et al, 2020). Due to this violence starting at such an early age as adolescence,
the situation of young women who experienced this abuse needs attention to counteract
the violence and help them (Barter & Stanley, 2016). Because of this extensive problem,
government actions and authorities are not enough. This makes non profitable
organizations like female youth shelters a prominent place where young women who are

victims of intimate partner can receive support (NCK, 2023).

The volunteers' conditions in giving and receiving support in their role can be part of
strengthening their own health but also the health of those to whom they provide support
(Nichols et al, 2023). Arnon et al (2023) explains that there has been proven a correlation
between the support the volunteer obtains, and in turn the support they provide. Thus,
with this knowledge, the experience of both these dimensions of the volunteer role needs
further exploration. The experience of health is a part of decent living conditions and
lifestyle. Health of the individual is in interface with society and the relationships we have
(Folkh&lsomyndigheten, 2023). Therefore, this area of study is relevant for research in
health and lifestyle because of how individuals on a voluntary basis work towards the
goal of a society where young women can experience better health, free from violence.

Hence, it also becomes relevant how they experience their own opportunity to receive



support that enables them to continue providing support to the young women in need of
it.

Theoretical frameworks

The volunteer process model

Omoto and Snyder (1995) present a model which goes by the name the volunteer process
model. This model contains a framework which explains the psychological and behavioral
motivations of volunteers. The model emerged during the 90: s in the aim of
understanding determinants within volunteering, through examining what supportive
services are available for the volunteer on a personal and organizational level.
Volunteering is a unique service of helping where the provided help consists of providing
either practical or emotional support (Leon, 2009). Organizations based on volunteering
are more commonly working and aiding marginalized groups, which requires a deeper
understanding of the volunteers' conditions in their role of aiding. The model was created
based on the examining work of volunteers working with Aids patients. Available
resources of the volunteer are a part of the volunteer’s experience with motivation and
duration of its role (Omoto & Snyder, 1995). The model is based on three elements which
the model further builds on. Those are the motivations, the support, and the personality
of the volunteer. Support the volunteer can access includes general societal support,
organizational support from colleagues and from personal relationships like friends and
family. The experience of these key-factors will determine both mental wellbeing of the

volunteer but also the actions and service (Leon, 2009).

In an elaborate version from Davis and Hall (2003) of the VVolunteer Process Model, Davis
and Hall investigates further how the model applies to understand various aspects of the
volunteer’s role. They describe it as being a volunteer, whether they are giving support to
help seeking or in need of support in their volunteer work themselves. Sustaining empathy
and understanding is a core value of obtaining support. Being empathetic is a major
motivator to most volunteering activities as they are based of supporting someone in a
situation of need. However, the volunteer also needs support in being able to handle

distress, persist and continue themselves to give support. Davis and Hall (2003) states



further that there have been significant findings in use of this model that volunteers need
of support is not as different as the support they give. It is about human connections where

listening, learning, understanding, and sympathy is described as great value and worth.

Method

Ethical considerations

An ethical approach is of utmost importance in a research project. Due to the project's
nature of the participants sharing their experience and knowledge around the chosen
research area, the safety and integrity of the participants have been the primary emphasis.
The research work and its methods were based on the Scientific Council of Sweden's
recommendations of ethical approaches in research projects (Vetenskapsradet, 2017). To
ensure that the interview prospects was informed about the study and the premises of
consent, two letters were sent before an interview was scheduled. Firstly, a form
containing information about the study which included the aim of the study, terms of
participation, and the archiving of personal data. The second letter was a form of consent
of the participation, which was to Freeling signed or declined after reading the
informational letter. Because of the formed consent, personal information required to be
a participant. The use of personal data stored and managed according to GDPR, the law
of data protection (IMY, 2024).

In all research, there is a delicate balance between advantages and ethical pitfalls of the
project. Hall (2013) explains that no matter what the research project is about, there
should always be a priority for the information to be useful and beneficial for society.
There is also a constant change in boundaries and what is ethically appropriate, this also
requires keeping up to date with norms and laws of society (Vetenskapsradet, 2023). This
project had the aim to shine a light on the experiences of female youth shelter volunteers,
on how they give support to victims of intimate partner violence and themselves receive
support in their volunteering. This in the hopes that the information concluded from
interviews can be beneficial in contributing to public knowledge, organizations, and

political decision makers. The public health authorities of Sweden (2024) declare equality



with focus on women's rights and health is one of main agendas in bettering public health.
Especially in decreasing violence against women. The volunteers in female youth
organizations carry tremendous knowledge around this area and their experience in both
giving support to victims and their circumstances of receiving support in that role. They
are a part of an important support and health function of society and should therefore be
used as a source of knowledge in their area of expertise. Apart from the societal benefit
from the research, there is hope that the knowledge sharing has empowered and enabled
the volunteers to share their experience. This is in alignment with Vetenskapsradet (2017)
that the research can have use, not only in structural circumstances but for sharing,

debating and connection.

We have discussed all the benefits that can come from this research and the sharing from
participants of the study, however the benefits of others can mean risks of the participants
(Vetenskapsradet, 2023). In their sharing of experience, the participants can relive
feelings and situations that they have encountered in their volunteering. Even though the
volunteers themselves may not be considered a vulnerable group, they encounter
vulnerable groups in their volunteering since their work aims towards preventive work
around violence, women, and adolescence. The WMA (2023) emphasizes that in research
which involves human subjects there needs to be extra care for their safety, integrity and
that the eventual hardships of participation weigh up by the gains of the research.

Especially if the research can involve sensitive or marginalized groups.

To minimize eventual negative consequences of the participation, information and
consent was an important aspect of the study, with emphasis on freely answering or
declining questions. The participants were given the opportunity to read the questions
beforehand if they wanted to, to ensure they felt comfortable with what was going to be
asked. The aim of the study emphasized both the informed letter and verbally during the
interview. During the process, it declared that the participants gave as much information
as they themselves were comfortable with. All these actions were taken in the hopes of
minimizing risks of participation and making the use of information as beneficial as

possible for both the giving and receiving part.



Discussion

Support is the center of the wellbeing and health of both the volunteers and victims of
intimate partner violence. Volunteering is based on emotion and empathy which
motivates the volunteer to continuous and ambitiously giving support (Arnon et al, 2023).
This showed an emphasized part of the volunteering as the participants experienced
fulfillment, joy and understanding when they experienced support. An unexpectant result
from the study was the aspect of giving and receiving support could happen at the same
time and used by the volunteer’s diverse ways. This was beneficial and an endorsement

of the support both for the competence to the victim by the volunteer and the victim itself.

In regards of the volunteer process model (Omoto & Snyder, 1995) the study shows great
connection to the framework which includes elements which are relevant to this study
like: experiencing and giving empathy was in alliance with their result which described
as an essential part of giving support to the victims. Social connections and alliance with
others as a form of support also aligns with the message of the framework (Hall et al,
2003). The result of the study enlightened the fact that providing and receiving support
intertwined with one another and perceived to work the best when they are coexistent
with the aspect that the support from your volunteering colleagues, from your ow.
However, the result from this study also differed from the model. Leon (2009) describes
personal relationships like friends and family as an important part within the theoretical
framework as a source of support. This was not an aspect which mentioned by the
respondents of this study. The support they described was through the relations with

female youth shelter volunteers or relations with authorities or other organizations.

Strength and limitations

In relation to this study, it is important to acknowledge the potential limitation by the
authors own experience of being a female youth shelter volunteer and therefore may have
inadvertently subjectively shaped the analyzation process. However, this could also be a
source of strength in the study as it enhances the authors comprehension, passion and
understanding of the mattering subject which can have enriched the methodological

approach.
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Introduction

WHO (2024) has stated that violence against women is a global health issue and a
violation of women's rights. UN Women’s (2024) data shows that 28 % of the women
living in Sweden have experienced violence, were 6.3 % was from their partner or
spouse. Due to young women being victims of intimate partner violence at such an early
age as adolescence, the situation of young women exposed to violence needs attention
to counteract the violence and help those young women exposed to it (Barter & Stanley,
2016). This makes non profitable organizations like female youth shelters a prominent
place where young women can have practical and emotional support regarding intimate
partner violence (NCK, 2023). Female youth shelter targets their work towards young
women between the ages 15-25 years old. At these shelters there can be employed staff,
however volunteers most run the organizations. The volunteers help in supporting,
enlightening, and working towards helping victims of intimate partner violence as a part
of the main goal to end violence towards women (Roks, 2023). Therefore, female youth
shelter volunteers are a part of the response and prevention of violence against women
(WHO,2024). Being a volunteer does not only include support which they are giving to
victims, but also the support they themselves find important and have access to (Arnon
et al, 2023). Maintaining the wellbeing of volunteers is part of managing and facilitating
support in various aspects of the volunteering (Nichols et al, 2023).

The volunteers' conditions in giving and receiving support in their role can be part of
strengthening their own health but also the health of those to whom they provide
support (Nichols et al, 2023). Arnon et al (2023) explains there is a correlation between
the support the volunteer obtains, and in turn the support they provide. Thus, with this
knowledge, the experience of both these dimensions of the volunteer role is important to
explore. Cook et al (2022) emphasizes the further need in research to examine
volunteers experience of their own supportive role. It has shown that volunteering can
lead to beneficial health outcomes like social satisfaction, meaningfulness, and
reduction of disease. To volunteer for a non-profitable organization facilitates
connection with other human beings, humans which need support in their well-being
(Yeung et al, 2018). Although volunteering can grant these positive health effects from

giving support to people in need, there are also risks of negative health consequences.



Dong (2015) explains these risks to be related to poor leadership, lack of information,
training and above all the risk of lacking support.

Hence to bring awareness of the conditions that female youth shelter volunteers
experience regarding support in their work with intimate partner violence, can be a part
of filling the knowledge gap around the research area of intimate partner violence among
adolescents (Korkmaz et al, 2022). There is a need for exploring further the dimensions
of wellbeing connected to the supportive role as a volunteer and the support they give
(Nichols et al, 2023). Therefore, this study can prove enlighten and bring new awareness
of the interconnection between giving and receiving support. To experience health is a
part of decent living conditions and lifestyle. Health of the individual is in interface with
society (Folkhalsomyndigheten, 2023). Therefore, this area of study is relevant for
research in health and lifestyle because it is about how individuals on a voluntary basis
work for a society where young women can experience better health, free from violence.
Hence, it also becomes relevant how they experience their own opportunity to receive
support that enables them to continue providing support to the young women in need of
it.

Objective

The aim of this study was to explore female youth shelter volunteers’ perspective of the
support they give to victims of intimate partner violence and the support they themselves

receive in this role.
Literature review

Intimate partner violence among female youth

Korkmaz et al (2020) describes the need for further studies on the research area of
intimate partner violence among adolescents. Especially which support systems are
available for young women who had experienced intimate partner violence and their work
in tackling the issue. To dive in further about definitions of intimate partner violence
Armaan et al (2023) explains intimate partner violence. It is a current or former romantic

partner who perpetrates violence. It is the romantic core of the current or former
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relationship that distinguishes intimate partner violence. The violence can be physical,
psychological, or sexual in nature. Intimate partner violence also includes stalking and
controlling behaviors from a partner. That women experience higher degree of intimate
partner violence in comparison to men is no exception, even at an early age. Digitization
opens the possibility that violence can take place via digital forums and networks
(Lokkeberg et al, 2023). A common tool for female youth shelter volunteers is
technological services to reach their target groups. This can be for example through

emailing, social media, and chatlines (Lachman al, 2019).

Korkmaz (2021) describes in his thesis how intimate partner violence in youth is different
from intimate partner violence in adults and therefore needs its own territory as an
individual social and health problem. Young people have their own “world” and rules
which will shape their experience of violence. Their influenced by their own generation’s
attitudes, experiences, autonomy, and perception. The impact of parental advice and
guidance is of utter importance in understanding what a healthy relationship is. However,
some youths do not have this positive parental influence. This makes the role of other
supporting networks and groups significant in support and understanding, like

organizations who specialize in intimate partner violence. (Weisz et al, 2007).
Volunteers providing support to victims of intimate partner violence

To navigate as a young person, you need positive influence and support from adults.
These adults can be parents or relatives but can also be other significant people, many
young people have difficulties talking to their parents and prefer to turn to their friends,
but this can be problematic because they are the same age and do not have the same
resources to be able to help with the situation (Weisz et al, 2007). One of the main
elements of importance in giving support to a victim of violence, is being able to build
trust and listen. being a victim of intimate partner violence, may inflict fear that others
will judge. Because of this, victims of violence can be avoidant in reaching out for help.
Volunteers at a girls' or women's shelter can therefore be a good middle ground for a
young person to seek help from, as it is a person who is outside of their own network.
Volunteers are adults who is knowledgeable about intimate partner violence with the
subject but in difference then has a listening role and where anonymity can preserve trust
(Storer et al, 2021). The volunteers within domestic and intimate partner abuse

organizations have influence in advocating, helping, and listening to individuals who
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have experienced abuse (NKR, 2022) The volunteers have wisdom of the lifestyle and
living conditions of young women which others may not have access to, this in turn give
them experiences and understandings of intimate partner violence among young women
through their engagement as volunteers (Larsson et al, 2024). The volunteers also have
their own experiences and understanding, this knowledge builds on their knowledge
throughout their volunteering. Even though volunteers are not involved in political
decisions, their knowledge and experience can contribute to how policy making and to
continuously reflect and contemplate the shelter workers own comprehension of the issue
they are working with is an essential part of the volunteering role (Sullivan, 2018).
Although there are other caregivers who can support youth in distress, gaining the youths
trust can be difficult. Formal caregivers give professional support while the volunteers
have more of a relationship of a trusting and caring friend. This can make the youth be
more open, honest, and view volunteers as role models. (Ventura & Amitay, 2019). The
purpose in advocating for youth rights is to find ways of tackling youth problems like
abuse. This can only be done through understanding the experiences and lives youths
have. Therefore, volunteers” engagement in mentoring and supporting youth is repository

information and knowledge (Ventura & Amitay, 2019).

Support and Resources of the volunteer

The attention of the role in being a volunteer is commonly focused on the support the
volunteer is offering. Nevertheless, the organizational and personal support that the
volunteer can receive is also of significance (Garner et al, 2023). Further Garner et al
(2023) expresses that the support the volunteer can access will determine satisfaction,
motivation and keeping the volunteer motivated. Therefore, in giving emotional and
practical support as a volunteer, the available resources and supportive connections of the
volunteer is of utmost importance. This regarding handling the circumstances within the
volunteering and maintaining wellbeing (Arnon et al, 2022). This can be through several
ways like knowledge sharing, interpersonal relationships, collaboration, training, and
organizational development. The support for volunteers who do voluntary work in
organizations with high requirements and challenging circumstances, the support that is
available for the volunteer is essential. (Arnon, 2022) Processing and learning can both

be formal and informal. The formal training consists of mentoring, introduction and being

-4 -



able to shadow somebody else. The informal training is based on the relationships with
peers, and through this an informal way of mentoring and supporting (Fullwood & Roley,
2021)

Theoretical framework
Empiricism

The scientific theory which is the foundation of the perspective of the methodological
approach is empiricism. Empiricism means that knowledge of humans is precepted by
their experience (Locke, 2013). Human existence is through the eyes of the beholder,
what a human feel and understands is what will interpreter their reality. Therefore,
reality is not something that is actual reality without interpretation (Meyers, 2014). This
means that various senses like what we can feel, hear, and see shapes our world. We are
also under the influence of this perception by our beliefs, views, culture, understanding
and previous experiences (Locke, 2013). Meyers (2014) explains that empiricism is an

appropriate foundation to an inductive and qualitative approach.

The volunteer process model

Omoto and Snyder (1995) conceptualized the volunteer process model in the 90: s in the
need of a model to explain the psychological and behavioral motivations of volunteers.
The model is a framework that illustrates determinants within volunteering by examining
what supportive services are available for volunteers on a personal and organizational
level. The model consists of three elements which are the motivations, the support, and
the personality of the volunteer. The model depicts that important support for volunteers
includes general societal support, organizational support from colleagues and from
personal relationships like friends and family. The experience of these key-factors will
determine both mental wellbeing of the volunteer but also the actions and service (Leon,
2009).

David and Hall (2003) who made an elaborate version of the VVolunteer Process Model,

they investigate further how the model can apply to understand various aspects of the
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volunteer’s role. Sustaining empathy and understanding is a core value of obtaining the
supportive role as a volunteer. Empathy is a source of emotion which is a motivator to
engaging in volunteering activities. This because they are based on supporting someone
in a situation of need and encouraging their well-being. However, the volunteer also needs
support in being able to handle distress, persist and continue themselves to give support.
Davis and Hall (2003) states further that there have been significant findings in use of this
model that volunteers need of support is not as different as the support they give. This
regarding human relations, encouragement, and social relations. It is about human
connections where listening, learning, understanding, and sympathy is of immense value

and worth.

Method

Design and sampling

The study is based on qualitative research design regarding its investigating and
explorative nature. Through semi-structured interviews, the participants were provided
the opportunity to in depth describe their experience, knowledge, and perceptions around
the chosen research area. Through the participants' description in the interview, the
information interpreted by a thematic analysis (Bryman, 2018). The recruitment of
participants was through strategic sampling where the target group consisted of women
between the ages of 18-65 who are currently or formerly active as female youth shelter
volunteers. In total, twelve women took part in the individual interviews conducted for
the study. The women were between the ages of 27-50 years old and came from the
middle or east region of Sweden. All of them were current or former volunteers at shelters
who belonged to either Roks or Unizon as their national federation. The years of active
volunteering differed between 2-10 years. To find suitable participants, female youth
shelter organizations was contacted through their official email, Instagram, or Facebook
with an inquiry for their volunteers to participate. If any volunteer showed interest to take
part in the study, their personal contact information forwarded, and an informational letter
and a form of consent sent to them personally. When the participant had read the terms
and signed the agreement of informed consent, a time for the interview was set. All

women who took part in the conducted interviews followed through with their
-6 -



participation, therefore the themes and results from the study are based on twelve

participants as an entirety.

Table 1.
Demographic characteristics of the participating female youth shelter volunteers.
Includes frequency of participants in relation to gender, age, years of volunteering and

educational level.

Characteristics’ | Frequency

Gender
1- Female (1) 12
Age
1- 20-30 1)1
2- 30-40 (2) 10
3- 40+ (3) 1
Years of

volunteering
1- 1-3years 1) 3
2- 3-5years (2 5
3- 5-8 years (3) 4

Highest
education
1- College 1) 9
2- High (2) 3
School

Data collection

Between December 2023 and February 2024, all the interviews transpired. The interviews
were conducted online through zoom as a digital tool due to the distance of the
participants and flexibility of place with a semi structured format. Bryman (2018) shares
that semi-structured interview is when the interviewer asks prepared questions around a
specific theme to each respondent, however, follow up questions can be asked. The
participants had their interviews at an office or home, and the questioner conducted the
interview at a home office. Both parts were in an isolated place and alone during the
questioning. The interview time was at least 25 minutes and the longest 50 minutes among
the twelve interviews. The interview questions were divided into six sections. Firstly,
background questions about the respondent like age, years active volunteering and
education. Then it continued to their general perception and knowledge about intimate
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partner violence, their own available resources and support working as a volunteer around
this area. Further sections were about how they give support to victims of IPV and what
collaborations and corporations are important in giving support to their volunteering in
this area. The last section was if they had anything they wanted to add to their interview
and their perception of the future around the research area. All the interviews were
recorded with the permission of the participants and later transcribed in written format
for the analyzing process. Example of questions from the questionnaire were: Which
support is of most importance to you in your volunteering with IPV? Which emotional
support do you give to victims of IPV? Which area around IPV would you need more
education and knowledge about?

Data analysis

The analysis was based on the transcribed materials from the interviews which that was
strategically examined through a thematic process. This analyzation process meant that
themes and patterns was identified from the collected data. Braun and Clarke (2006)
explain that the thematic process starts by marking words or sentences that are viewed as
relevant to the objective of the study which are named codes. After coding the transcript
materials, the process continues by gathering them in subthemes which further leads to
the identification of general themes. To ensure trustworthiness of the result, an inductive
thematic analysis was chosen. An inductive approach means that the codes and themes of
the material was concluded after the sampled material, not beforehand (Nowell et al,
2017). During the analyzation process, the collected data was translated into English from

Swedish due to the interview was conducted in Swedish.

Table 2. Coding table from analysis. The process of coding, subthemes, and main themes

in relation to the findings of the study.

Listening to the victim

Nonjudgmental approach To listen and avoid advice to give trust Giving support by acknowledging and
Validating understanding the victim

Informing Understanding the living conditions of

Cultural influence youth today

New forms of violence
Recalling own experience
Social media

Youth existence

Contact with authorities



Building trust

Ventilating feelings

Getting advice

Rask response

Community

Togetherness

Freely participation
Understanding circumstances
Managing hardships
Counseling

Cooperation between shelters
Advocating their endeavor
Giving and receiving support
intertwining

Help from authorities and other organs

Supportive chat options

Understanding of your own capacity

Ethical considerations

Volunteers exchanging experience and
knowledge in supporting each other.

Being united with other youth shelter

volunteers as a form of support.

Collaborations with other institutions and

authorities

Drawing support from social connections
with other volunteers

The relation between receiving and

giving support is intertwined

The research was according to the council of research (Vetenskapsradet, 2002) four

ethical principles of scientific research. These are the demands of information, consent,

confidentiality and applicability. These requirements like confidentiality was considered

through the anonymity of the participants (WMA, 2013). Regarding the consent, the

participants signed a form which explained that any time during the process they could

withdraw without explanation. They also received beforehand a verbal and informational

letter which explained the process and their personal rights during the study which made

the principle of information accountable (Vetenskapsradet, 2002). Regarding the

principle of application, the material of the study will not be used in other than education

purposes or spread commercially.



Result

Table 3. An illustrative conceptualization of the findings of the study.

Findings
Giving support by Drawing support from social The relation between
acknowledging and connections with other receiving and giving support
supporting the victim volunteers is intertwined

Volunteers exchange Collaborations with

i i experience and Y
1 I!sten ar.ld avoid P - . other institutions and
—— advice to give trust knowledge in supporting o
authorities
each other

Understanding the
living conditions of
youth today

Experience being united
and unified in the same
goal

Giving support by understanding and

acknowledging the victim

The support that the volunteers described they gave to victims of IPV, was focus on the
victim’s experience and being compassionate towards them. This was explained by the
volunteers that the communication was through services like chats, email, or telephone.

The subthemes’ themes that were identified from the coding process was to listen and
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avoid advice to give trust and Volunteers understanding the living conditions of youth
today.

To listen and avoid advice to give trust

The respondents brought up the subject of listening as an important part of their
supportive role as volunteers. This was described of more significance than being able to
say the “right things” to the victims. The anonymity of the victim’s identity was
expressed by the respondents as an important aspect of them being able to openly

communicate what the victim have experienced.

... “But only that there is someone who sits in silence on the other side and just listens.

Not asking any questions. That they can ease their heart - Respondent E

... " That was the most important thing. That you listened and tried to prove that I hear

’

you and I am here for you” - Respondent H.

The respondents emphasize to be careful to try to lead on directly to suggesting them to
contact authorities. This can make the victim withdraw or feel rejected, since many of
them have perhaps never mentioned this to anyone before. Listening and confirming the
victims experience builds trust, when the conversation is starting to go to its end there is

a more appropriate time to recommend further services who can also provide support.

“..Yes, and then don't directly give advice...I have been very careful that someone should

feel passed on. "Yes, you have been exposed to this, but call the police™” - Respondent A.

Listening is the most important part in the conversation, however when the female youth
shelter volunteers do respond, the respondents expressed that they would focus on
acknowledging the victim’s experience. The fundamental conception of the respondents
was that the help seeking victims have been shamed and their own confidence deteriorated
by their abuser. They can even think that they are the reason they are being mistreated.
Therefore, the volunteers validate the victims experience and explain that they are not

guilty of someone else's wrongdoing.

... So, the most important thing is always. It’s not her fault. The partner has no right to

do so. The main thing is this, what that person is doing is wrong” - Respondent D
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Understanding the living conditions of youth today

The respondents emphasized how a part of giving support to the help seeking victims of
intimate partner violence, is to understand their living conditions. This was portrayed as
that adolescents have their own rules, experiences, and understandings of their existence.
This was depicted that it required the volunteers to understand this in being able to give
the right support to young victims of intimate partner violence. This was described by the
volunteers that it could be through educational services given by the national

organization, but also in the volunteers remembering their own experiences at that age.

“You can't forget when you yourself were a teenager. How much is going on in your life”

- Respondent B

The volunteers described how youth today have different living conditions today,
especially regarding technology, internet, and social media. This has made it possible to

transpire the violence towards a partner through digital platforms.

“In today's generation, social media is very big, and it requires that we who work as

volunteers keep up with social media...A lot happens there “- Respondent G

“..It is much more internet-based, and you can be much more anonymous, and you can
threaten in a different way by spreading nude pictures. It’s such a shift in how the violence

has sort of moved around... - Respondent F

The respondents expressed in the interviews that there is also a greater ethnic variety
among today's youth. This in relation to both willing and forced migration. This has made
other cultural forms of intimate partner violence, like “honor” violence more common
among the help seeking youth who encounter the volunteers. A great deal of the
volunteers described the need for further learning around these other forms of violence

since they need a different kind of approach and action.
“I think I might need a little more honorific context. Education in it. A little culturally

conditioned association of violence. | think the terms of violence is different than in

Swedish culture - Respondent J
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Given the opportunity to understand the relationships and the living conditions around
the help seeking youth was in general seen as something the volunteers lacked learning
opportunities about. The continuous learning was seen as a foundation for reciprocal

support.

Drawing support from social connections

with other volunteers

The relationships between volunteers, whether it be the volunteers within their own
female youth shelter or other shelters was explained by the participants to be an important
source of support to them. This in the volunteers own role as support givers to victims of
IPV. Two underlying themes was chosen through the thematic process in connection to
this theme. These were: Volunteers exchange experience and knowledge in supporting

each other and experience being united and unified in the same goal.
Volunteers exchange experience and knowledge in supporting each other

When the respondents were being asked what support is of importance to them as female
youth shelter volunteers in their role helping victims of intimate partner violence,
dominantly knowledge sharing and being able to discuss your experiences with other
volunteers was expressed as great significance according to the respondents. Especially
if a conversation with a victim has been tough and the volunteer needs to ventilate their
feelings after their meeting. Describing what they talked about, what they were feeling

and how they managed the conversation made it easier to let go of the conversation.

“For me, I feel like I can get support from other girls in the female youth shelter by talking
to them. For example, saying: "l had a conversation, | feel this way, this was a lot of

trouble, I need to vent or share this so that | don't just sit with it myself”-Respondent B

Sharing of one's experience and events in the role as a female youth shelter volunteer,
was also an important part in receiving advice on how to better handle situations in aiding
victims of intimate partner violence. Knowing who you can turn to with questions and
being able to receive advice made the volunteers feel safe and supported was described

as important.
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“...But you may need a little more support here and now. You may talk to the same people,

and you can get tips from each other in a good way - Respondent D

The respondents emphasize that many times they need fast feedback in what they are
managing in present times. Reaching out to a fellow volunteer where they are able receive

advice, knowledge or just share their experience is an important available support.

Supporting each other as volunteers was also portrayed as giving each other praise and
acknowledgement of the work they do with intimate partner violence victims. Positive
feedback made the respondents feel important and valued. The support in form
encouragement made the hardships easier connected to the role of volunteering with
intimate partner violence which could be draining and painful in helping the victims.

“We were very good at lifting each other up afterwards. And that felt so nice. It made you
feel that you are not left completely in the dark.” — Respondent H

Experience being united and unified in the same goal

According to the respondents, being connected and united with other female youth shelter
volunteers is an important part of receiving support themselves. It was described that the
involvement of the group enables the volunteer to draw strength from participation and
connection to the other volunteers. This was illustrated by the respondents that it didn’t
mean that the support always required conversation or discussion. The acknowledgment

and knowing of others experiencing the same situations bring comfort.

1

.. " we all have a bit of a similar background, that all of us have chosen this and are all

in the same boat”’-Respondent E

The knowledge that you are not alone and that other female youth shelter volunteers have
experienced the same hardships as yourself, facilitates alliance. To be one person alone,
is described by the participants as feeling unsupported. The teams could be your own

local female youth shelter volunteer groups or contact with the larger organization.

... " You are stronger together as a team. I feel supported in knowing that I am a part of

something bigger” - Respondent K

-14 -



The relation between receiving and giving

support is intertwined

It was described by the respondents that receiving support themselves and giving support
to victims was greatly intertwined. Sometimes they even occurred at the same time. For
example, one of the respondents described how there was a function in the female youth
chat where they could both write to the help seeking young girl and chat with another

volunteer if it was needed.

“In our chat system you can flag a case... Then, as I understand it, there should be
someone in direct connection where you should be able to get support because of the
conversation you had — Respondent B

Collaborations with other institutions and authorities

There were also direct lines to authorities in which the volunteers could reach out for
support if they felt their own competence in the area was lacking. If the situation seems
of such severity, they can call for example the police on their behalf during the chat if
the young girl would allow it. It was emphasized by the participants that it is important
to know when you need help from other higher authorities with greater capacity so that
the right form of support is given from the scale of severity of the situation.

“Sometimes you don’t have the right competence to help with an errand, then you have

to contact other authorities to get support on what help they can get” — Respondent F

“We can establish various authority contacts. Like you are a supporting role for the
young girl, but we need the support from others that can do more than we can” —

Respondent G

To continue giving support the participants expressed that female youth shelters are
dependent on exposition on what they do. This regarding giving female youth shelter
publicity and advocating and supporting their endeavors. The respondents illustrated this
as a “give and take” relationship with example schools and youth recreation centers which
supported volunteers by giving them space to advocate and meet young girls. In turn they

supported the schools in raising important questions and subjects for free.
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“...We have come out too many schools and lectured, talked, and informed young people
that we exist. In turn the schools give us support by giving us a platform” — Respondent
A

To summarize, there was a great understanding and coherence among the participants that
one cannot perform well without the other, receiving and giving support are intertwined.

They even in many moments of giving support coexist with each other.

“You are where I am, ...somehow working towards a common goal...because it is us
together who are receiving and giving support which will be able to make changes “—

Respondent H.

Discussion

In this study, the objective was to explore the support female youth shelter give to victims
of intimate partner violence and the support they themselves receive in this role. This with
the desire to gain the perspective of the volunteers own understanding of this research
area. To summarize the result: It showed that building trust, listening, and understanding
the victim are important components in supporting victims of intimate partner. Social
connections with other volunteers were the main source of support which mentioned by
the participants. The findings of this study are in alignment with former research that in
supporting help seeking youth of intimate partner violence, listening is one of the most
important aspects of this role (Larsson et al, 2024). Even though eventually
encouragement to seek help from authorities or other legal institutions, listening must
come first. Regarding building trust with the help seeking youth, a nonjudgemental
approach described by the participants as central to make the victim feel supported, heard
and being able to tell their story. Storer (2021) expressed that it is difficult for young
women searching for help regarding intimate partner violence in their own community,
as it may inflict fear of judgement, shame, or misunderstanding. This proves even further
why the participating volunteers makes the nonjudgmental central, as they are people
were the help seeking female youth know for certain they will not feel criticized or blamed
(Ventura & Amitay, 2019).
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The participating volunteers also described that providing and receiving support
intertwined with each other. Sometimes they even occurred at the same time. This through
technical opportunities like the female youth shelter organizations own chat systems and
communication outlets (Lachman, 2019) emphasizes that digital tools are an important
aspect in reaching young women with supportive services. This enabled the aspects that
Fullwood and Roley (2021) raised that the exchange of experience and knowledge sharing
is an important aspect to maintain the motivation and support to volunteers. The result
showed a consistency with the findings which emphasized that there needs to be an
understanding of the conditions of youth to be able to listen and give the right support
(Korkmaz, 2021). This depicted as through the volunteers need for further understanding
in the areas of education and knowledge regarding honor violence, sexuality, and

digitalization.

In relation to the theoretical framework, the volunteer process model (Omoto & Snyder,
1995) it coordinated with the aspect that the support from your volunteering colleagues,
from your own or other organizations was an important source of support. Especially
regarding to interaction, sharing experience of volunteering, and giving support (Davis &
Hall, 2003). However, the result from this study also differed from the model. Leon
(2009) describes personal relationships like friends and family as an important part within
the theoretical framework as a source of support. This was not an aspect which mentioned
by the respondents of this study. The support they described was through the relations
with female youth shelter volunteers or relations with authorities or other organizations.
The collaboration between authorities and nonprofit organizations is an important part in
sharing burdens, responsibilities and having distinct roles in ending violence towards
young women (Larsson et al 2024) The participating volunteers valued these relationships
with authorities and saw them as an “extended arm” to their work. Support is the center
of the wellbeing and health of both the volunteers and victims of intimate partner
violence. Volunteering is based on emotion and empathy which is central (Arnon et al,
2023). An unexpectant result from the study was the aspect of giving and receiving
support could happen at the same time and used by the volunteer’s diverse ways. This
was beneficial and an endorsement of the support both for the competence to the victim
by the volunteer and the victim itself.
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In suggestion from the knowledge of this study, future research should explore further the
perspective of the female youth shelter volunteers in their expertise and experience with
intimate partner violence. It propositioned that further studies could be beneficial in
investigating the dimensions of youth who have sought out help regarding intimate
violence. This in regards of their experience of the support they have encountered from

female youth shelter volunteers.

Strength and limitations

In relation to this study, it is important to acknowledge the potential limitation by the
authors own experience of being a female youth shelter volunteer and therefore may have
inadvertently subjectively shaped the analyzation process. However, this could also be a
source of strength in the study as it enhances the authors comprehension, passion and
understanding of the mattering subject which can have enriched the methodological
approach. This study can be useful for various groups and individuals. For example, to
enhance societal knowledge about female youth shelters work, creating awareness, policy
making and enable authorities how to better support volunteers at these shelters. The
knowledge of this research can also be useful for the female youth shelter organizations
themselves in understanding and forming the conditions for volunteers to accessing and

giving support in a beneficial way.

Conclusion

This study has displayed several factors and elements which are viewed of importance in
giving and receiving support as a female youth shelter volunteer. The key findings
indicated that the greatest appraised sources of support were through the connection with
others and sharing one’s burden in the role of volunteering. This made it easier to give
support to the help seeking victims, in acknowledging them and listening. Through the
description of experiences as a volunteer, the respondents of the study have provided a
thorough description of the complexity of this subject, and how the providing and
receiving support often at times intertwine with one another. The result of the study has

emphasized the importance of the subject and how various aspects of support makes a
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difference in handling the role of helping young women who are victims to intimate
partner violence and the well-being of the volunteer. Hence this proven importance and
need of support for the female youth shelter volunteers, recommendations is to further
investigate on how initiatives from public health, organizations, policies, and the
government can strengthen the conditions on volunteering support. The engagement from
the public should also not be underestimated, if not for the citizens who freely volunteered

there would not be any support from these shelters to either provide or receive.
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