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Abstract  
  
A case study is often criticised for the risk that a researcher have a subjective interpretation of 
the data. This paper has the ambition to analyse how to choose the right angles in case studies 
to prove that you made a reliable case study. The most highlighted in this case study will be 
case study methodology. It will also be about what you should think about as a researcher in 
order to stay as objective as possible. 
  
By analysing and comparing the interpretations of different sources, the answer was that there 
are many things to consider as a researcher to understand how to choose the right angles. 
There are things to consider before and during the case study. 
  
The result after examining various sources was that you have to be precise and clear in a case 
study. The method description should be as clear as possible so that others will be able to 
perform the test. Subjective interpretations should not be taken with. The key is to choose an 
objective interpretation and highlight different perspectives to get a reliable case study. 
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Introduction 
 
A case study has advantages and disadvantages. The advantages can be that you can get 
information that could not be achieved by other scientific reports. They are also good for new 
research areas and research areas where you do not have much information (Rowley, 2002). 
The disadvantages can be that the case study method often is criticised for its lack of rigour 
and the risk for a researcher to have a subjective interpretation of the data that was gathered 
(Zainal, 2007). 
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Another common thought is that the whole research is based on what the researcher has for 
prejudices, interests and worldview (Collins, 1992). It is of course true for science that 
researchers have their own interpretations, but it is not said often. It is more hidden (Pyett, 
2003). “The human factor is the great strength and the fundamental weakness of qualitative 
inquiry and analysis ” (Patton, 1990, p. 372). According to Diefenbach (2008) this means that 
it would not be possible to create science without subjectivity, even if it is so, it is still the 
subjectivity that can influence a research in a negative manner.  
  
There are chances that the researcher who is presenting the case study may present it in one 
manner missing other aspects (Muah, 2014). “Too many times, the case study investigator has 
been sloppy, and has allowed equivocal evidence or biased views to influence the direction of 
the findings and conclusions ” (Yin, 1984, p. 21). An example is the case study 
“Bruce/Brenda” by Dr Money. A story of a mother who had twins (Bruce and Brian). Bruce 
got his gender accidently destroyed during an operation. A doctor called Money proposed 
Bruce to have a sex change. Money had an ulterior motive with the proposal (Diamond and 
Sigmundson, 1997). Doctor Money’s theory was that any boy could be raised as a girl, he 
wanted to prove that and the twins were a perfect sample to prove his theory. One of the 
twins who lost his gender was brought up as a girl. But when he was getting older, he began 
to act more masculine. Money tried to persuade him that he was a girl. The parents told the 
truth to the twin and then he decided to become a guy for real. This is an example of when a 
researcher ignored evidence that went against his theory (Money & Ehrhardt, 1972). 
A researcher should not choose evidence who fit into the theory, as in the case of Bruce/ 
Brenda. A research has to be as objective as much as it can and a researcher should present 
enough evidence to support his or her study (Hodkinson & Hodkinson, 2001). A study must 
be presented through different angles of a theory and not from one perspective. This study is 
done to describe the angles a researcher should choose to write a reliable case study. 
  
  
Method 
  
This case study is based on secondary sources. Articles, cases and books have been compared 
and analysed to find different perspectives among the authors. The case studies were gathered 
from the databases Web of science, Scopus and Google Scholar. Some of the case studies 
presented in this case study are studies about “case study methodology” and 
“disadvantages/advantages with a case study”. To begin with, I read through the useful book 
“20 svenska studier för små och medelstora företag - pedagogik och vetenskaplig metod ” by 
Klaus Solberg Søilen and Stefan Huber to get useful information about case studies. The 
books used in this case study, were found on Google Scholar and at the library. When I went 
through the studies, I was looking for methodology in case studies. I also sought answers on 
what to consider when writing a case study, how to write a reliable study and how to keep 
objective in the best way. I have tried to look at as many studies as possible to find different 
angles. Concepts that I realized need an explanation have been defined. 
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Definitions  
  
Definition of a case study 
It is a research method that aims to provide in-depth knowledge of what you are 
investigating.  The characteristics of the case study are that it focuses on a phenomenon that 
is often difficult to distinguish from the phenomenon context. Case studies often focus on a 
single or a few cases (Thomas, 2011). 
  
Definition of triangulation 
A combination of two or several theories. For example data sources, methods or investigators 
in the study of a single phenomenon (Kimchi, Polivka & Sabol Stevensson, 1991). 
  
Definition of validity 
That it really measures what you want to measure (Hodkinson & Hodkinson, 2001). 
  
Definition of intersubjectivity 
A subjective opinion that is shared by members of a larger or smaller group (Jacobsen, 2002). 
  
  
Empirical evidence 
  
A case study should have different types of data sources to enhance data credibility (Patton, 
1990). Data sources can be documentation, interviews and direct observations. A good way is 
to compare different perspectives to achieve a holistic understanding about the problem 
(Baxter & Jack, 2008). It is important to use data from databases because it improves the 
reliability and the quality of the case study. By using a database, it enables the researcher to 
find sources, notes, key documents, charts, tables, and photographs (Stake, 1995). By explore 
rival propositions you get an alternate explanation of a problem and this leads the study to get 
more reliable because you highlight views of other (Yin, 2003). Enough evidence is 
important to enhance the study to have good quality (Baxter et al, 2008.) 
  
Triangulation is a way to give the case study research more validity (Johansson, 2003). There 
are four types of triangulation: 
 

● Data source triangulation, when the researcher searches for the data to continue the 
same in different contexts. 

● Investigator triangulation, when numerous investigators analyse the same 
phenomenon. 

● Theory triangulation, when investigators with different aspects interpret the same 
results. 

● Methodological triangulation, when the researcher uses more than one method to 
gather data. Interviews, observations, documents and questionnaires. (Denzin, 1984). 
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Cases can involve single or multiple cases (Meyer, 2001). The problem with the single case 
design is limitations in generalizability and the chance of biased interpretations when 
collecting data (Eisenhardt, 1989). According to Miles & Huberman (1994) the best one to 
use are the multiple case design. Multiple cases enhance external validity and prevent the 
researcher from a biased attitude. The researcher gets more well read by this method. 
  
”Multiple cases strengthen the results by replicating the pattern matching, thus increasing 
confidence in the robustness of the theory. The use of multiple cases in this study underlines 
the complexity of the topic under investigation and develops the empirical evidence to 
support and sharpen the theory. The approach to the case studies involves theory building 
and verification rather than testing ” (Amaratunga & Baldry, 2001. p. 100). 
  
According to Clawson (2014, june 9) a person who can retrieve information without feeling 
emotionally is a person who can be objective. Our brains analyze information by our own 
thoughts and feelings. This is why we are subjective. If a researcher can recognize his or her 
own presuppositions and to make a conscious effort to set these aside before he writing the 
analysis it will enhance the case study to get more reliable (Gummesson, 1988).  If a 
researcher uses different sources of evidence, it will give viewpoints from different 
understandings. This will construct validity for the case study (Meyer, 2001). An important 
issue about the term “objectivity” is whether other researches can retrace the interpretations 
in the case studies, or what is called intersubjectivity. There are some things you can do to 
prevent this: 
  

● The method and procedure should be well written and described in detail. 
● The analysis should be able to follow. 
● The conclusion should be linked with displayed data. 
● The data from the study should be disposable so other researcher could reanalyze the 

data (Miles & Huberman, 1994).  
 
The researcher need to examine data and evidence from different angles, this will get the case 
study to be outstanding. By illustrate and find various perspectives, the researcher must 
illumine angles that questions the case study. By highlight and show different perspectives, a 
researcher can clearly demonstrate that his view is the right one. If the researcher not 
highlights different angles, the reader can think that the researcher only have collected data 
that is relevant to the understanding of the researcher (Yin, 2007) 
 
The data and evidence should not only be presented in a subjective way that gives support for 
the researcher’s theories. It’s very important according to that the data and evidence should 
be presented in a neutral way so that questioning may become clear. Because when you 
present it in a neutral way, the reader can come up with their own solutions and get an 
understanding whether a particular interpretation is sustainable or not. Another important 
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thing according to is to present enough evidence to show the readers that you made a reliable 
case study and to show that you are well read on the subject. This is also important because 
you show the readers that you have done the case study with good depth and that you have 
carefully researched the subject. This is the way to create trust to the researcher. The 
researcher has to get the reader to understand that the researches has been treated all trials 
fairly and that the conclusions were not angled. The researcher should be clear in its 
description of the method. The researcher should also comment on any tables and charts to 
show their purpose. A reader get more critical to the case study if the researcher has been 
inexplicit and if he has presented the data without sources (Yin, 2007) 
  
You have to use all the information that you gathered and make an engaging story that will 
attract the attention of your audience. You have to keep the readers entertained. It is also very 
important to have hard evidence of what you are writing. (Roque, 2016).  There are several 
types of things you have to consider before you identify your angle/angles, for example what 
angle/angles are most effective for the purpose of the case study and to find the most 
compelling angle/angles to your readers (Hibbard, 2009). 
  
As in all research, consideration is a must to construct validity, internal validity, external 
validity, and reliability (Yin, 1989). 
  

● Construct validity - “Establishing correct operational measures for the concepts 
being studied. This is concerned with exposing and reducing subjectivity, by linking 
data collection questions and measures to research questions and propositions ”. 
(Rowley, 2002.p.20).  

● Internal validity: “A measure which ensures that a researcher's experiment design 
closely follows the principle of  cause and effect ” (Shuttleworth, 2009.p.1). 

● External validity: “It is about generalization: To what extent can an effect in research, 
be  generalized  to populations, settings, treatment variables, and measurement 
variables? ” (Shuttleworth, 2009.p.1)  

● Reliability: Describes how good the data have been collected. Anyone should have 
the same result if the test is repeated (Rowley, 2002) 

 
Analysis 
 
If  researchers are objective in their research, it will gain readers' trust. The case study will 
get reliable and emblematize quality. Patton (1990), Denzin (1984), Baxter et al (2008), Yin 
(2003) and Johansson (2003) agrees that you have to highlight different types of evidence and 
perspectives to enhance data credibility.  Because if you do, the readers will understand that 
the researcher hasn’t angled the case study after his own interpretations. This is shown by 
explain different types of triangulation and by convince that it’s better to use different types 
of data, such as documentation, interviews and direct observations to get a holistic view. 
Miles & Huberman (1994) and Meyer (2003) agrees that the best method of writing a case 
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study is by choosing a multiple case design, because it gives the most reliable case study. 
This is presented by differences between  the multiple case design and the single design and 
by quoting Amaratunga & Baldry (2001). Miles & Huberman (1994) and Yin (2007) agrees 
that the method in case studies should be well described. This way a reader can monitor how 
the researcher made his case study. Yin (1989) agree by explain that a case study need to 
construct validity, internal validity, external validity, and reliability. These concepts are then 
described by Rowley (2002) and Shuttleworth (2009). The writers mostly agree on among 
each other about accuracy, objectivity and that researchers should describe different angles. 
However Roque (2016)  puts the emphasis that a case study should be entertaining. Roque 
(2016) mean that a case study should be like an engaging story. Even if it should be 
entertaining, Roque (2016) also points out that a researcher should have hard evidence of 
what is written. Hibbard (2009) mean that a researcher should use the most compelling 
angle/angles. Yin (2007) instead points out that it’s better to write a case study in a neutral 
way by explain that it’s better if the readers use their own valuations to get an understanding 
whether a particular interpretation is sustainable or not. This will get the readers not to think 
that the researcher has only picked angles to fit  into his theory. Other ways to be objective is 
also presented.  
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Concluding thoughts 
  
How do you choose the right angles to prove that your case study is reliable? 
- By using different types of perspectives and present different types of evidence you will get 
far. On this way the reader will understand that you have delved yourself in the subject. 
Moreover, it will be easier for a researcher to prove that the angle that he/she came up with 
will be the right one.  
  
The evidence and perspectives should be collected from a database, because this symbolizes 
quality. The best thing to do as a researcher is to be as clear as possible. Regarding 
references, method description and comments on various charts and graphs. If the researcher 
is clear in his description of the method, it enables for other researchers to do the same test 
and get the same results. If a different researcher get the same result, it probably is a case 
study to trust. Therefore, you should simplify things for others and to be clear. A case study 
should be angled and written so that it can be replicable. 
 
The most important thing to consider when choosing the angle from which you are writing is 
that you should be objective. A researcher must as far as possible keep her/his subjective 
interpretations to himself/herself. There are no place for them in case studies. Therefore, as a 
researcher you have to know which  biased interpretations you have and set them aside. 
To have a objective case study it doesn’t mean it gets boring. It means instead that it will 
provide good knowledge of others, but the main thing is that it becomes a reliable and good 
knowledge for others. A researcher should not only present evidence to support his or her 
study. Triangulation is to recommend, it gives you facilities to check the results by different 
methods.  
  
Further studies 
 
What consequences can occur when a research has been subjective. This would be interesting 
to do further research on, to see how someone or some have been influenced by it in daily 
life. 
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